The following document details how to setup an iPhone or iPod Touch to work with the School of Medicine’s email
server. This is current as of iPhone/iPod firmware 2.2.1.

1. Select Settings.
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2. Select Mail, Contacts and Calendars
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M Fetch New Data Push »
W Brightness >
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iﬁ Music >
22 Video >

1 Photos >

~f Mail, Contacts, Calendars >




3. The following page will appear as below if no email accounts have been created previously.
Select “Add Account...”
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“setings | Mail, Contacts, Calend...

Accounts
Mail

, Show 50 Recent Messages » \
Preview 2 Lines »
Minimum Font Size Medium >

Show To/Cc Label OFF
| SR

Ask Before Deleting OFF

Always Bcc Myself OFF

4. From the list of choices, select “Other”
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Add Account...

Microsoft:

Exchange

mobileme

Cmail

YAHOO! MAIL
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5. The following screen will be displayed.

Fill in your name as you wish it to appear.

Type your medstudent email address & password.
Add a description as desired.

Select return.
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Cancel New Account
Name

Address yaeger.karl@medstudent....

Password [ =ouied

Description yaeger karl@medstudent....
a|wie[r|T]v|u|1]o]P]
Als|p|Flajn|J|KfL
llz[x|clv]B|n|mE

return

6. The following page will be displayed. Make sure IMAP is selected at the top.
Then proceed to the incoming mail server section.



Cancel New Account

Name Karl Yaeger

Address yaeger.karl@medstudent....

Description yaeger.karl@medstudent....

Incoming Mail Server

Host Name ol coample.com

User Name couirec

Password esesee

7. Fill in the incoming mail server section as follows.
Note, your username in this field will NOT have an @medstudent.pitt.edu
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Coal yaeger.karl@medstude...

Incoming Mail Server

Host Name www.medstudent.pitt.edu

User Name vaeger.karl|

Password eesesse

Outgoing Mail Server

ofwle|r|T]|v|uj1]ofP
Als|o|Fle|H|JjKfL

% BOENE0D &



8. Scroll down to the Outgoing Mail Server section.
This will be filled out the same as in step 7.
Select Return.
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New Account

QOutgoing Mail Server

Host Name www.medstudent.pitt.edu

User Name vyaeger.karl

_Password |
aw|e[r|T]|v|u]i]ofr
Als|pfFlefufs]k]|L
liz[xfc]v|e|n|mE

return

9. The following warning may be displayed. Select Continue.

Secure Connection Failed

T te for
“yaeger.karl@ 1t.pitt.edu”

may not be valid.

/A —.
Cancel Continue
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10. At the bottom the page, select the “Advanced” button.
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“wai.. yaeger.karl@medstude...

Incoming Mail Server

Host Name www.medstudent.pitt.edu

User Name yaeger.karl

Password esesse

Outgoing Mail Server

-

SMTP www.medstudent.pitt.edu >

| Advanced > |
Delete Account

11. Make sure the incoming settings appear as follows.
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| Advanced

yaeger.karl@medstud...

Sent Mailbox Sent »

Deleted Mailbox  Deleted ltems »

Deleted Messages

Remove After one week »

e v

Incoming Settings

Use SSL

Authentication

IMAP Path Prefix

Server Port 993




12. Return to the previous screen.

Tap on the outgoing mail server.

Then the primary server.

Ensure the indicated settings are correct.
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| yaeger.karl@medstude...

Incoming Mail Server

Host Name www.medstudent.pitt.edu

User Name yaeger.karl

Password eeeeese

Outgoing Mail Server

SMTP www.medstudent.pitt.edu »

| Advanced > |

Delete Account |

Other SMTP Servers

., \.

smtp.gmail.com oft >

Add Server... > J

b

If mail is unsuccessful using the primary
server, it will try the other SMTP servers in
succession.
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“sw  www.medstudent.pitt.edu

\ Server m J

Outgoing Mail Server

Host Name www.medstudent.pitt.edu

User Name vyaeger.karl

Password esesse

Use SSL m:]

Authentication Password »

Server Port 587

13. Click the home button on the device. Launch the Mail application.



